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Welcome to Our Practice
Welcome to the Patient-Centered Medical Home at the office of Nana G. McMahon, MD. Care here is centered
around the patient and your specific needs. The staff here works as a team, is accountable for your care, and uses
your feedback to improve.

Some facts:

1. Dr. McMahon's practice is responsible for coordinating care across multiple settings.

You can access Dr. McMahon and her team easily during office hours. Regular office hours are Monday through
Friday, 8am to 5pm. There are same-day appointments reserved at the office for both urgent and routine care. Some
Saturdays are available for routine care. Please call the office to schedule an appointment. When the office is closed
we have an on-call team prepared to give you advice and record your concerns to ensure the continuity of care 24/7.

Dr. McMahon's practice is responsible for giving instructions for obtaining care and clinical advice during office hours
and when the office is closed.

2. Dr. McMahon's team will make sure we have the information and provide the support you will need to
achieve your health goals. We will assume responsibility for coordinating care with specialists and community
resources.

The care team at Dr. McMahon's office gives the patient/family access to evidence-based care and self-management
support.

3. The practice provides organized, evidence-based care, reminding patients and families proactively about
needed tests or exams. Care is based on best practices, is seamless, and is organized around standard protocols.

Dr. McMahon's practice functions most effectively as a medical home if patients and families provide a complete
medical history and information obtained outside the practice. The practice provides instructions on transferring
records into and out of the practice, including a point of contact at the practice.

The practice encourages all patients to bring any medical records from outside institutions to their next appointment.
This will ensure better continuity of care. We can help you transfer records from your last provider — please ask us to
get started.

4. Dr. McMahon informs the patient about the scope of services available within the practice, including how
behavioral health needs are addressed.

The practice can screen and treat you for behavioral health issues (such as depression) and connect you with other
providers.

Dr. McMahon's office is responsible for processing insurance referrals.

The practice is responsible for processing insurance referrals when you are referred out of the office to see a
specialist. It is important for you, the patient, to follow the guidelines and requirements of your health insurance carrier
as well as notify the staff when an insurance referral needs to be processed. Please allow three business days before
the appointment date to have it processed and approved in time for the specialist visit.

The practice gives uninsured patients information about obtaining coverage.

Need health insurance? Apply for medical and dental health insurance through the Massachusetts Health Connector
at www.mahealthconnector.org.


